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Gilligan’s Adventures Traveler's Agreement 

Thank you for choosing us. Traveling with Gilligan's Adventures is fun and we try our 
best to guarantee the best experience you will have; however, just like all other travel 
companies would say: let's talk about something serious... 

 

1. Responsibility: Gilligan's Adventures (“We”) act as an agent for the airlines, tour operators, cruise lines, 
lodging providers, car rental companies, ground operators, and any other suppliers of travel services 
(“Suppliers”) shown on your trip ticket. We are not responsible for the acts or omissions of such suppliers 
or their subcontractors or their failure to provide services, adhere to their own schedules, or honor their 
contracts. We are not liable for injury, damage, loss, accident, delay or irregularity which may be 
occasioned either by reason of defect in any vehicle or mode of transportation, through the acts, 
defaults, financial difficulty or bankruptcy or omissions of suppliers. We are not liable for delays 
and/or cancellations of services and resultant expenses or loss caused by acts of God, sickness, 
quarantine, weather, strikes, war, terrorism, social or labor unrest, local laws, mechanical or 
construction difficulties, abnormal conditions, natural disasters, fire, or other situations, actions, 
omissions or conditions outside our reasonable control. We are not liable for loss of, or damage to 
baggage or personal possessions. Suppliers reserve the right to alter or cancel itineraries or substitute 
services as conditions require or for the safety of passengers. Purchase of any item or package constitutes 
acceptance of terms and conditions. 

2. Limitation of Refunds: We will be responsible to provide full refund if trip canceled by us. No refund will 
be given if trip canceled by you. To be fair to all, we do offer a 3-day full refund cancellation policy: full 
refund will be given if you cancel your tickets within 3 days of purchase.  

3. Check Your Trip Ticket: As soon as you receive your booked trip ticket, check it thoroughly to make sure 
it is correct as to dates, times and traveler's info. 

4. Reconfirmation: Schedule changes are common. We urge you to re-check exact meetup time and location 
prior to trip departure. 

5. ID Required: Many venues we visit require check of ID. We are not responsible if you are denied entry as 
a result of failure to produce required document. 

6. Final Payment: For all trips, you must have made full payment before we release the tickets or 
documents. 

7. Insurance: The purchase of travel insurance is recommended. Please ask your agent for further details 
about travel insurance. 

8. Privacy: We do not disclose addresses or other personal information about our customers. 
9. NO CONSEQUENTIAL DAMAGES: IN NO EVENT WILL WE BE LIABLE FOR ANY DIRECT, 

INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT 
LIMITATION LOST PROFITS AND COST OF PROCUREMENT OF SUBSTITUTE PRODUCTS, 
ARISING OUT OF YOUR USE OR INABILITY TO USE ANY CONTENT OR FEATURES, OR 
YOUR FAILURE TO ACCESS OR CLICK THRU ACCESS ANY CONTENT OR FEATURES, EVEN 
IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME STATES DO 
NOT ALLOW THE EXCLUSION OR LIMITATION OR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION AND EXCLUSIONS MAY NOT APPLY TO YOU. 


